Electric Service
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If a Field Service Representative observes a potential Unsafe Condition at
your location: loose, rusted, or worn meter socket, or worn entrance cable
that is in need of replacement or repair. This is an unsafe condition for
you as a homeowner as well as the public. In addition, Meter Clearance
from bushes, vines, fences, or storage items must be rectified
before service is energized.

e  Customers should contact a STATE LICENSED ELECTRICIAN OR
APPROVED INSPECTION AGENCY immediately upon
notification of a potential unsafe condition. [City Ordinance sec., 1-

Customer Services

5 E Reed St, Dover, DE 19901

Tel: 302-736-7035
www.cityofdover.com/customer services

CITY OF DOVER

Electrical
Safety
Inspection

Phone: 302-736-7035
Fax:  302-736-7193
E-mail: ebilling@dover.de.us
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Electric
Service
Guidelines

A handy guide to Independent inspection
companies licensed in Delaware that
provide electrical inspections for safe-
guarding of lives and property.

The customer shall be responsible for all
wire ways, weather heads, disconnects,
entrance cable, conductors, meter
sockets enclosures, connectors,

conduits, and all associated equipment.

The customer must allow access to any
City property at any and all times.

In no case, will a locking device be
installed by the customer to prevent
access to meter sockets or City-owned
equipment.

The use of jumpers is forbidden.

A minimum horizontal clearance of three
feet must be provided in front of the
meter socket/enclosure.

Revised 1/1/16

Delaware State
Approved Inspection
Companies

American Inspection Agency, Inc.
1111 Polly Drummond Office Park
Newark, DE 19711
www.americaninspectionagency.com

Building Inspection Underwriters, Inc.
Liberty Plaza, Suite 1-C

Newark, DE 19711

www.biuinc.com

Eagle Inspection Agency, LLC
57 Mathews Road
Newark, DE 19713-2555

First State Inspection Agency
1001 Mattlind Way

Milford, DE 19963
www.firststateinspection.com

Middle Department Inspection Agency
11508 Commercial Lane Unit-D

Laurel, DE 19956

www.mdia.net

United Inspection Agency
180 S. Main St
Ambler, PA 19002

302-292-2000
302-732-6900

800-732-2551
302-266-9057

302-368-1312
302-379-3635

800-468-7338
302-422-3859

800-222-6342
302-999-0243

215-542-9977

** This list was the agencies available at the time of
publication and only listed for information. Others

may be available. ** Revised 10/27/15

Tampering
Prohibited

It is unlawful for any person, except a duly
authorized representative of the City, to
make any temporary or permanent
connection or disconnection between the
electric service load of the customer and
electric service wire of the City.

This creates an unsafe condition for the
homeowner, public, and City employee.

In the event that the City’s meter or other
property are tampered or interfered with,
the customer being supplied through that
equipment will be subject to tampering
charges, fines, and/or arrest.

CITY OF DOVER

ORDINANCE
City Ordinance [sec., 1-501]

All services that have been de-energized
for more than SIX months shall be
re-inspected prior to re-energizing.



